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DATA ANALYST | BI & MARKETING ANALYTICS 

PROFESSIONAL SUMMARY 
Entry-level Data Analyst and MSc candidate in Data-Driven Marketing with hands-on project experience in SQL, 
Power BI, Python, statistical analysis, and Business Intelligence. Built an end-to-end Kimball data warehouse and 
SSAS Tabular model in SQL Server, developed Power BI and SSRS reporting solutions, and applied predictive 
modeling and customer segmentation to retail and hospitality datasets containing 9,000–63,000+ records.Combines 
technical analytics skills with a strong marketing and CRM perspective, supported by several years of client-facing 
freelance experience.  
TECHNICAL SKILLS 

●​ Core Stack & BI: SQL (SQL Server), Power BI, Excel, DAX, Power Query, Data Modeling (Kimball Star 
Schema), ETL 

●​ Programming & Advanced Analytics: Python (Pandas, Scikit-learn, XGBoost), Statistical Analysis 
●​ Methodologies: Business Intelligence, KPI Reporting, Customer Segmentation, Factor Analysis, Clustering 

RELEVANT ANALYTICS PROJECTS  
Enterprise Data Warehousing & Business Intelligence | SQL Server, SSAS Tabular, Power BI, DAX 

●​ Designed an end-to-end Kimball Star Schema data warehouse to consolidate 60,000+ retail transactions 
across 6 dimensions, integrating an SSAS Tabular OLAP model with SCD Types 1 & 2. 

●​ Developed interactive Power BI dashboards and paginated SSRS reports using custom DAX and SQL to 
track KPIs, net profit margins, and logistics performance across 5 international markets.  

Customer Segmentation & Campaign ROI Optimization | Python, XGBoost, Scikit-learn 
●​ Cleaned a 9,000-record retail dataset and engineered a weighted RFM monetary metric to identify 3 

demographic tiers and 3 product spending profiles via two-stage hierarchical clustering. 
●​ Trained classification algorithms under an extreme 0.11 class imbalance, identified a 15% decile contact cutoff 

associated with a projected 178% simulated campaign ROI.  
Hotel Customer Segmentation & Clustering | Python, Factor Analysis, K-Means 

●​ Preprocessed 63,000+ guest records using KNN imputation and IQR outlier filtering to identify behavioral 
customer groups beyond traditional geographic segmentation. 

●​ Profiled distinct customer segments across booking channels and revenue metrics using Factor Analysis and 
Multiple Correspondence Analysis (MCA) to support targeted promotional campaigns. 

EDUCATION 
Master’s in Data-Driven Marketing (Market Research and CRM)  |  NOVA Information Management School, 
Lisbon  |  Expected Nov 2026 
Bachelor’s Degree in 3D Art, VFX and Animation  |  Nord Universitet, Norway  |  Aug 2019 
WORK EXPERIENCE 
Freelance Technical Artist  |  Self-Employed  |  Aug 2018 – Jan 2026 
●​ Managed end-to-end project lifecycles for diverse international clients, translating ambiguous creative 

requirements into concrete technical deliverables. 
●​ Maintained strict adherence to project scope, deadlines, and technical constraints while communicating progress 

clearly to non-technical stakeholders. 
●​ Troubleshot complex rendering and workflow issues autonomously, optimizing performance and delivery times. 

Teacher's Assistant – Lab Sessions  |  Nord Universitet, Norway  |  Aug 2018 – Dec 2018 
●​ Guided students through complex 3D modeling concepts and software troubleshooting during practical lab 

sessions. 
●​ Evaluated technical projects, providing constructive feedback to improve student workflows and artistic output. 

LANGUAGES 
●​ English: IELTS 7.5 
●​ Urdu/Hindi: Native 
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